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The Ultimate Idea Exchange

SAGE USERS AND FRIENDS

In my role as President of BAASS, I've endeavoured to maintain an open line of communi-
cation between BAASS and our clients. As you know, the BAASS team puts a tremendous
effort into delivering high value solutions that are tailored to fit your unique organization
and industry requirements. We want to continue to keep you abreast of new develop-
ments at BAASS as well as provide you with more ways to leverage your software
investment to increase sales and revenue in your business.

I want to personally invite you to Accpac Live 2011. Accpac Live is an investment that
pays dividends long after the conference has ended. It's the only event where you can
become part of the Sage community by connecting with fellow software users, product
experts, support analysts, and product leadership—all under one roof. No matter how long
you've been using your Sage solution, you can do more. You can learn more. Here's your
chance.

EXPERIENCE THE DIFFERENCE

e Build your schedule based on a three learning tracks designed to address the needs of
the novice and power user alike.

e Take advantage of training that will sharpen your technical skills and expand your
business acumen.

e Talk shop and share ideas with an anticipated 200 Sage customers, partners, consul-
tants, and BAASS staff.

e Gain unparalleled access to BAASS product managers, technical experts, customer
support specialists, and executives.

e Discover a wide range of products and services from Sage and our authorized develop-
ment partners that you can leverage to achieve your strategic business objectives.

e Earn 7 CGA, CMA Professional Development Credits just by attending.

e Take advantage of our three tier registration pricing incentives that help you save and
share the knowledge.

Now in its tenth year, Accpac Live is the largest partner conference in North America.
We've listened to your suggestions and are committed to providing the most relevant train-
ing, expertise, and insight to help improve the way you work. Early bird registration is now
available by calling 1-888-650-5544 x4 or at www.baass.com/accpaclive.html.

Mark your calendar for October 25-27 in London, Burlington, and Toronto. Let’s
come together to discuss what’s working, share ideas, and identify strategies for success.
Our goal is to ensure you leave the conference armed with product knowledge and techni-
cal skills you can apply right away when you return to the office.

Best Regards,

@W

Joseph Arnone, MBA
President
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Our Team is an Extension of Yours

-

THE COMPANY

BAASS is a full-service technology consulting firm with over twenty years experience
. in providing quality products, services, and support to clients in a number of indus-
tries across Southern Ontario. Industry recognitions include being ranked in Account-
AASS ing World’s Top 100 VARs, Accounting Technology Magazine’s Pacesetters Award, and
Business Solutions two consecutive Business Partner of the Year recognitions from Sage Software Inc.
usiness Solutions Inc.

Bringing Technology to Business

With a complete team of certified IT and e-Business consultants, BAASS offers a
comprehensive line of services, from needs consultation and network setup, to
software training and technical support in accounting, CRM, e-business, EDI,
software customization, and web solutions, specializing in Sage ERP Accpac, Sage
ERP X3, and Microsoft Dynamics products.

THE SOFTWARE

Currently Sage supports more than 2.9 million customers in the U.S. and Canada.
Sage’s sole focus is to provide business management software and services to small
and medium-sized businesses (SMBs). Their applications cover a full range of
business requirements including accounting, customer relationship management, .

tact management, human resources, warehouse management, and specialized clobal Business rartner
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industry solutions among many others.

THE DIFFERENCE

Make note of specific business issues that are challenging your operation and set
aside some time with your implementation team to discuss them. Our greatest client
successes have come from brainstorming sessions such as these. We would also like
to hear how we are meeting your expectations as a Service Provider. Our success
comes from yours — inform us how we can better serve your organization.

No better opportunity will present itself than this to meet with your implementation
team.  BAASS representatives will make themselves available during the Track
Sessions for discussions. These meetings will be held in the main conference hall.
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